UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
Address: COMMISSIONER FOR PATENTS 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 
www.uspto.gov 



APPLICATION NO. 


FILING DATE 


FIRST NAMED INVENTOR 


ATTORNEY DOCKET NO. 


CONFIRMATION NO. 


1 0/729,793 1 2/05/2003 Robert E. Tolbert JR. 
39513 7590 10/23/2007 

GARDNER GROFF GREENWALD & VILLANUEVA, P.C. 
2018 POWERS FERRY ROAD 
SUITE 800 

ATLANTA, GA 30339 


8C20. 1-820 2248 


EXAMINER 


EL CHANTI, HUSSEIN A 


ART UNIT 


PAPER NUMBER 


2157 




MAIL DATE 


DELIVERY MODE 



10/23/2007 PAPER 



Please find below and/or attached an Office communication concerning this application or proceeding. 

The time period for reply, if any, is set in the attached communication. 




United States Patent and Trademark Office 



PTOL-90A (Rev. 04/07) 



y 



Office Action Summary 


Application No. 

10/729,793 


Applicant(s) 

TOLBERT, ROBERT E. 


Fyaminpr 

[— A CI 1 1 1 II Ivl 

Hussein A. El-chanti 


Art Unit 

2157 





- The MAILING DATE of this communication appears on the cover sheet with the correspondence address - 



Period for Reply 
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DETAILED ACTION 

1. This action is responsive to application filed on Dec. 5, 2003. Claims 1-21 are 
pending examination. 

Drawings 

2. New corrected drawings in compliance with 37 CFR 1 .121(d) are required in this 
application because the drawings are informal drawings. Applicant is advised to employ 
the services of a competent patent draftsperson outside the Office, as the U.S. Patent 
and Trademark Office no longer prepares new drawings. The corrected drawings are 
required in reply to the Office action to avoid abandonment of the application. The 
requirement for corrected drawings will not be held in abeyance. 

Claim Rejections - 35 USC § 101 
35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

3. Claims 12-15 are rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. 

4. Claims 12-15 lacks or not limited to physical articles or objects which are 
structurally and functionally interconnected to the code in such a manner or to establish 
a statutory category of invention and enable the code to act as a computer component 
and realize its functionality since the code is not stored in the computer readable 
medium. 
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Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

5. Claims 1-5 and 7-21 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Ramberg et al., U.S. Patent No. 6,857,013 (referred to hereafter as Ramberg). 

As to claim 1 , Ramberg teaches a method for automated handling of a service 
problem reported by a wireless device customer, comprising the steps of: 

providing a means by which the wireless device customer can initiate and 
establish contact with a computer server (see col. 16 lines 18-67, the wireless device 
has a GUI to enter and send the problems to a remote server); 

communicating certain identification information to the computer server (see col. 
16 lines 45-67, user sends information regarding the device to the server); 

communicating information about system conditions associated with the service 
problem to the computer server (see col. 16 lines 18-67 and col. 17 lines 45-col. 18 
lines 7); 

identifying the specific nature of the service problem by comparing the system 
condition information to a database of known problems maintained by the computer 
server (see col. 6 lines 42-col. 7 lines 17 and col. 8 lines 57-col. 9 lines 7, the server 
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uses values stored in MIB database server to identify the problems with the device and 
accordingly performs an upgrade to fix the problem); and 

initiating a corrective action responsive to the specific nature of the service 
problem (see col. 18 lines 28-61 and col. 19 lines 7-31, the device is reconfigured to fix 
the problem). 

As to claim 2, Ramberg teaches the method as recited in claim 1, in which the 
step of communicating certain identification information to the computer server is carried 
out in response to prompting of the wireless device customer (see col. 16 lines 45-67 
and fig. 8A-B, the user is prompted using a GUI to enter identification information that 
describes the device problem). 

As to claim 3, Ramberg teaches the method as recited in claim 1, in which the 
wireless device is a mobile telephone (see fig. 7). 

As to claim 4, Ramberg teaches the method as recited in claim 1 , in which the 
corrective action includes adjustment of settings of one or more network components 
through execution of certain computer instructions that are communicated to the one or 
more network components (see col. 18 lines 28-61 and col. 19 lines 7-31, an applet is 
downloaded to the device to collect device information and then the device is 
reconfigured). 

. As to claim 5, Ramberg teaches the method as recited in claim 4, in which switch 
settings are adjusted (see col. 14 lines 66-col. 15 lines 15, MIB objects are reinstalled). 

As to claim 7, Ramberg teaches the method as recited in claim 1, in which the 
corrective action includes downloading of certain settings or software updates to the 
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wireless device (see col. 21 lines 5-46, new upgrade software is downloaded to the 
device). 

As to claim 8, Ramberg teaches the method as recited in claim 1 , in which 
contact is established between the wireless device customer and the computer server 
through a computer network (see col. 21 lines 35-46). 

As to claim 9, Ramberg teaches the method as recited in claim 8, in which the 
computer network is the Internet (see col. 21 lines 35-46). 

As to claim 10, Ramberg teaches a method for automated handling of a service 
problem reported by a wireless device customer to a customer service representative, 
comprising the steps of: 

initiating and establishing contact between the customer service representative 
and a computer server (see col. 16 lines 18-67, the wireless device has a GUI to enter 
and send the problems to a remote server); 

communicating certain identification information to the computer server; 
communicating certain information about system conditions associated with the service 
problem to the computer server (see col. 16 lines 45-67, user sends information 
regarding the device to the server), thereby allowing the computer server to: 

(a) identify the specific nature of the service problem by comparing the system 
condition information to a database of known problems maintained by the computer 
server (see col. 6 lines 42-col. 7 lines 17 and col. 8 lines 57-col. 9 lines 7, the server 
uses values stored in MIB database server to identify the problems with the device and 
accordingly performs an upgrade to fix the problem), and then 



Application/Control Number: 10/729,793 Page 6 

Art Unit: 2157 

(b) initiate a corrective action responsive to the specific nature of the service 
problem (see col. 18 lines 28-61 and col. 19 lines 7-31, the device is reconfigured to fix 
the problem). 

As to claim 11, Ramberg teaches the method as recited in claim 10, in which 
contact is established between the customer service representative and the computer 
server through a computer network (see col. 21 lines 35-46). 

As to claim 12, Ramberg teaches a computer-readable medium containing 
computer-readable instructions which, upon the request of a user, performs the steps 

of: 

receiving certain identification information (see col. 16 lines 45-67, user sends 
information regarding the device to the server); 

prompting the user to input certain information about system conditions 
associated with a service problem (see col. 16 lines 45-67 and fig. 8A-B, the user is 
prompted using a GUI to enter identification information that describes the device 
problem); 

identifying the specific nature of the service problem by comparing the system 
condition information to a database of known problems (see col. 6 lines 42-col. 7 lines 
17 and col. 8 lines 57-col. 9 lines 7, the server uses values stored in MIB database 
server to identify the problems with the device and accordingly performs an upgrade to 
fix the problem); and 
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initiating a corrective action responsive to the specific nature of the service 
problem (see col. 18 lines 28-61 and col. 19 lines 7-31 , the device is reconfigured to fix 
the problem). 

As to claim 13, Ramberg teaches the computer-readable medium containing 
computer-readable instructions as recited in claim 12, in which the wireless device is a 
mobile telephone (see fig. 7). 

As to claim 14, Ramberg teaches the computer-readable medium containing 
computer-readable instructions as recited in claim 12, in which the step of initiating a 
corrective action includes communication of certain computer instructions to one or 
more network components to adjust settings associated with said one or more network 
components (see col. 21 lines 1-45). 

As to claim 15, Ramberg teaches the computer-readable medium containing 
computer-readable instructions as recited in claim 14, in said network components are 
switches (see col. 11 lines 4-44, the agent server stores diagnostic and configuration 
settings of the mobile devices and when devices are upgraded, the configuration is also 
updated on the agent). 

As to claim 16, Ramberg teaches a system for troubleshooting a service problem 
associated with a wireless device, comprising: 

a server containing diagnostic logic and configured to receive an input from a 
user, wherein the input includes identification information and certain information about 
conditions associated with the service problem, and wherein the server evaluates the 
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service problem based on an application of the diagnostic logic to the input (see col. 8 
lines 45-col. 9 lines 7 and col. 6 lines 42-col.7 lines 17); and 

at least one network component in communication with the server, wherein the 
server modifies said at least one network component based on the application of the 
diagnostic logic to the input (see col. 14 lines 66-col. 15 lines 15, MIB objects are 
reinstalled). 

As to claim 17, Ramberg teaches the system as recited in claim 16, wherein the 
user is a wireless device customer (see fig. 7). 

As to claim 18, Ramberg teaches the system as recited in claim 16, wherein the 
user is a customer service representative who a wireless device customer has 
contacted to assist with the service problem (see col. 18 lines 8-27). 

As to claim 19, Ramberg teaches the system as recited in claim 16, in which the 
wireless device is a mobile telephone (see fig. 7). 

As to claim 20, Ramberg teaches the system as recited in claim 16, in which 
initiating the corrective action includes communication of certain computer instructions 
to one or more network components to adjust settings associated with said one or more 
network components (see col. 18 lines 8-27). 

As to claim 21 , Ramberg teaches the system as recited in claim 20, in which said 
network components are switches (see col. 1 1 lines 4-44, the agent server stores 
diagnostic and configuration settings of the mobile devices and when devices are 
upgraded, the configuration is also updated on the agent). 
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Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claim 6 is rejected under 35 U.S.C. 103(a) as being unpatentable over Ramberg 
in view of Morris et al., U.S. Patent No. 6,347,339 (referred to hereafter as Morris). 

Ramberg teaches the method in which the corrective action includes adjustment 
of settings of one or more network components through execution of certain computer 
instructions that are communicated to the one or more network components (see col. 1 8 
lines 28-61 and col. 19 lines 7-3). Ramberg does not explicitly teach certain computer 
instructions are communicated to the switch through a "telnet session". 

However, Morris teaches a system and method for establishing a Telnet session 
. between a first node and a second node to exchange information (see Morris abstract, 
fig. 2 and col. 49-67). 

It would have been obvious for one of the ordinary skill in the art at the time of 
the invention to use Telnet protocol in to exchange instructions in the method of 
Ramberg as taught by Morris. Motivation to do so comes from Morris (see col. 9 lines 
66-col. 10 lines 3) because doing so would Ramberg's method and system more secure 
and reliable by using a password protected protocol. 

7. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 
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8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Hussein A. El-chanti whose telephone number is 
(571)272-3999. The examiner can normally be reached on Mon-Fri 8:30-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on (571)272-4001. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
Signature: /Hussein Elchanti/ 



